MUKEREM SHIFA

Ras al-Khaimah, UAE | +971 52 131 3254 | mukeemoha@gmail.com
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Computer Science senior (3.85 CGPA, expected July 2027) who builds Al-powered applications end to end,
focused on retrieval, LLM integration, and the full-stack systems around them. Computer Science senior
(3.85 CGPA, expected July 2027) who builds Al-powered applications end to end, focused on retrieval, LLM
integration, and the full-stack systems around them.

TECHNICAL SKILLS

Programming Languages: TypeScript, JavaScript, Python, Java, C++, SQL

AT and ML: RAG, LangChain, LLMOps, Amazon Bedrock, PyTorch, TensorFlow, Keras

Full stack: React, Tailwind CSS, TanStack Query, Vite, Framer Motion, Node.js, Hono, REST API,
Tools and Infrastructure: AWS, Cloudflare, Docker, Git, GitHub, Supabase, Vercel

Spoken languages: English, Amharic, Arabic (conversational)

PROJECTS

ConverseKit | Production AI Chat Widget AT Application
« Built an embeddable chat widget that answers visitor questions from a business’s own knowledge base
and captures leads, installed on any site with a single script tag.
« Architected single-deployment multi-tenancy: one Worker and one Pages deployment serve unlimited
client bots, each defined by one database row carrying its own branding, knowledge base, and allowed
origin, so onboarding requires no redeploy. source code | live demo

Multi-tenant Learning Management System System Design
 Serves multiple institutions from a single deployment with isolated data, users, courses, and file storage
per institution.
» Rejected third-party document viewers over student-data privacy in favour of tiered self-hosted
rendering: PDF.js as universal renderer, client-side libraries for Office formats, headless.

Survey Quest | Gamified Survey Prototype Full Stack
Tailwind CSS, Framer Motion, Docker, nginx | github.com/mukeremshifa/gamified-servey-project

« Designed an XP and badge layer that rewards participation only, never answer choice, with neutral
acknowledgements, so the reward system cannot bias the data the survey exists to collect.

EXPERIENCE

Frontend Developer | Gamified Survey Prototype Jan 2026 - Present
RAK Centre for Statistics. Part-time
» Designed an XP reward system and participation layer into a survey app that increased completion by
31%. Working to integrate live leaderboard system to enhance engagement further.

SEO and Content Optimization Intern | Amtec Links International FZ-LLC May - Aug 2025
Ras Al Khaimah, UAE
« Ran a full technical SEO audit and built a 25-keyword strategy that doubled traffic to company website.
» Wrote and published 10 optimized posts on WordPress and delivered a six-week action plan and written
recommendations guide for sustained visibility.

Technical Lead | AURAK Coding Club Sep 2024 - Present
» Review club projects and technical content, reviewed CS course material for incoming students, and
organized an Al debate. Leading the club’s monthly dev discussion sessions.

EDUCATION

BSc in Computer Science | American University of Ras Al Khaimah Expected July 2027
CGPA 3.85, Dean’s List all six semesters to date

Highschool Diploma | Robe Secondary School Graduated July 2022
CERTIFICATIONS

« AWS Generative Al and AI Agents with Amazon Bedrock, AWS via Coursera, 2026
« IBM AI Engineering, 13-course professional certificate, IBM via Coursera, 2026
« Meta Back-end Developer, full stack professional certificate, Meta, 2026
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